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Operations Dashboard for ArcGIS 

What is it: 
 A free Windows or browser application created by 
Esri that is used to monitor activities or events, track field 
work, and assess the status of daily or on-going 
business operations 
 
What you need: 

• Download Operations Dashboard (click-once 
application) 

• ArcGIS Online Organizational Account 
• Data Requirements: must be hosted on AGOL 

or ArcGIS 10.1 for Server or later 
  

 



Operations Dashboard - Capabilities 



Operations Dashboard at RPU 

• Electric 
• Outage Dashboard 
• Electric Projects Dashboard 
• Inspection Dashboard 

 
• Water 

• Water Operations Dashboard 
• Hydrant Flushing 
• Value Operations 

• Backflow Inspection Dashboard 
 

 
 



Operations Dashboard – Demo 

Operations Dashboard 
 



Operations Dashboard – Pro/Con 
Pros 

• Click-once application for easy install/updates 
• Easy to use/configure 
• Real-time data summaries 
• Extensible with widgets 
• Fast 
• Lightweight 

 
Cons 

• Bugs 
• Costly? Credits?  
• No iPad App 



Operations Dashboard – Q/A 

Questions 

? 
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